SO GD&PT KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG THPT NGO MAY Péoc 1ap — Tu do — Hanh phiic
S6: 57/ KHITHPTNM Kon Tum, ngay22thang /0 nam 2024
KE HOACH

Trién khai thue hién Pé 4n vin hoa cong vu, ting cuwong ky luat,
ky cuwong ciia Trwong THPT Ngo May

Cin cir Ké hoach sb 129/KH-SGDPT ngay 09 thang 10 nim 2024 cia
S¢ Gigo duc-Pao tao Kon Tum vé trién khai thuc hién P& an van hoa cong vu,
tang cuong ky luat, ky cuong hanh chinh cua nganh Gido duc tinh Kon Tum,;
Truong THPT Ngb May ban hanh ké hoach trién khai thyc hién van hoa
cong vy, tang cuong ky luat, ky cuong cua nha truong nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Nang cao nhan thirc va hanh dong cta vién chirc va ngudi lao dong trong
viéc thuc hién nhitng quy dinh v€ van hoa cong vu; tdng cuong ky luat, ky cuong
hanh chinh trong nha truong.

- Xay dyng va thuc hién vin hoa cong vy nham hinh thanh va duy tri thuc
hién phong céach tmg xu, 1€ 161 lam viéc chuan muc, chuyén nghiép, trach nhiém,
nang dong, minh bach, hi¢u qua trong hoat dong thuc thi nhi€ém vu; xay dung doi
ngil vién chuc va nguoi lao dong c6 pham chat dao duc tot, tan tuy, trung thuc,
hoan thanh t6t nhiém vu duoc giao va dap ung yéu cau nhi€ém vu cia nha truong,
cua nganh Gido dyc.

- Xay dung, moi truong lam viéc van minh, hién dai, lich sy, bdo dam tinh
nghiém tdc, nng cao hiéu qua hoat dong ctia nha truong.

- Lam can ct cho viéc kiém tra, danh gia, xem xét, xur ly trach nhiém ddi vai
vién churc va nguodi lao dong khi vi pham cac chuan muc ung xu, dao dtc, gop
phan xay dung van hoa cong vy, phong, chong tham nhiing, ti€u cuc.

2. Yéu ciu

- Quan triét siu sac, day du, to chuc trién khai thuc hién nghiém tac cac noi
dung cia D¢ an van héa cong vy; ky luat, ky cwong hanh chinh dén toan thé vién
chirc va nguoi lao dong trong nha truong.

- K& thira, phat huy cac gia tri van hoa truyén thong tot dep cua dan tdc, con
ngudi Viét Nam, dong thoi dap ung yéu cau hoi nhip qudc té.

- Nang cao dao dirc nghé nghiép cua vién chirc, ngudi lao dong trong nha
truong; tang cuong ky luat, ky cuong hanh chinh; phong, chong tham nhiing.

- Nang cao trach nhiém ctia nguoi dimg dau nha trudng trong thuc hién vin
hoa cong vu.
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II. NOI DUNG CUA VAN HOA CONG VU

Tiép tuc tuyén truyén, phd bién, quan triét va thuc hién nghiém cac quy dinh
vé thuc hién D& 4n vin hoa cong vu theo chi dao cua Thu tuéng Chinh phul, cua
Uy ban nhan dan tinh? , ciia S¢ Gido duc va Pao tao® va clia nha truong *tap trung
vao nhitng ndi dung chi yéu sau day:

1. Tinh than, thai d¢ lam vi€c cia can b, cong chirc, vién chirc

Trung thanh v6i nuée Cong hoa xa hoi chu nghia Viét Nam; bao v¢ danh dy
T6 qudc va loi ich qudc gia; ton trong va tan tuy phuc vu Nhan dan; y thirc o vé
chtrc trach, bon phan cta ban than khi thuc hién nhiém vu, bao gdm:

- San sang nhan va nd lyc hoan thanh tdt moi nhiém vu duogc phan cong;
khong kén chon vi tri cong tac, chon viéc dé, bo viéc khé. Tam huyét, tan tuy,
guong mau lam tron chire trach, nhiém vu duoc giao; can bo 1anh dao, quan ly
khong vudng vao “tu duy nhi¢m ky”.

- C6 ¥ thuc to chuc ky ludt; st dung c6 hiéu qua thoi gio lam viée; tranh
hién tuong trung binh chu nghia, lam viéc qua loa, dai khai, kém hiéu qua; nghiém
chinh chip hanh ndi quy, quy ché ctia co quan, to chirc; chit dong phdi hop trong
thuc hién nhiém vu, cong vu.

- Khong dugc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xu ly cong
viéc cta co quan, to chic va nguoi dan; khong thd o, vo cam, thiéu trach nhiém
trude nhitng kho khan, blrc xtic ciia nguoi dan.

- Can b0, vién chuc 1anh dao phai cong tdm, khach quan trong str dung, danh
gia can bo thudc quyén quan 1y; khong loi dung vi tri cong tac dé bd nhiém nguoi
than, nguoi quen; chu dong xin thoéi gitr chirc vu khi nhén thay ban than con han
ché vé nang luc va uy tin, khong dam bao dap tng duoc yéu ciu cong tac.

2. Chuin muec giao tiép, &ng xir ciia can bd, vién chirc

- Trong giao tiép vOi nguoi dan, voi cha me hoc sinh: Phai ton trong, ling
nghe, tan tinh huong dan vé quy trinh xtr 1y cong viéc va giai thich cin k& nhiing
thac méc ctia ngudi dan, voi cha me hoc sinh. Thuc hién “4 xin, 4 luén”: Xin chao,
xin 16i, xin cam on, xin phép; luén mim cudi, luén nhe nhang, luon lang nghe, luén
giup do.

- Péi véi dong nghiép: Phai c6 tinh than hop tac, twong tro trong thuc hién
nhiém vy, cong vu; khong két bé phai gay mat doan két ndi bo cta don vi. Phai ton
trong va bao v¢ danh du, uy tin cta déng nghiép; c61 mo, chan thanh, than thién;
lang nghe va tiép thu y kién cua dong nghiép, cua tap thé; thang than gop y voi
d6ng nghiép trén tinh than xay dung, khach quan.

! Tai Quyét dinh s 1847/QD-TTg ngay 27/12/2018.
2 Ké hoach s6 1526/KH-UBND ngay 18/6/2019.
3 Quyét dinh s6 19/QD-SGPT ngay 14/01/2022 vé ban hanh Quy ché Iam viéc cua So Gido duc va Pao tao
tinh Kon Tum.
~ * Quyét dinh s6 62/QD-NM ngay 01/10/2024 vé ban hanh Quy ché lam viéc cua truong THPT Ngd May;
Quyét dinh 75/QD-NM ngay 05/10/2024 vé ban hanh Quy tac tng Xt van hoa trong nha truong.
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- P6i v6i lanh dao cép trén: Trong qua trinh lam viéc phai tuan thu thir bac
hanh chinh, phyc tung sy chi dao, diéu hanh, phan cong cong viée cua cap trén;
khong tron tranh, thodi thac nhiém vu; khong ninh bg lay long vi dong co vu loi ca
nhan.

- B6i véi vién chire gilt chuc vu l1anh dao, quan ly: Khi giao nhi¢ém vu can
rd rang (13 nhiém vu; 1d giai phap; rd ngudn lyc; rd thdi han hoan thanh); thudng
xuyén kiém tra, theo di tién do thyuc hién dé c6 giai phap phu hop; nam bét tam tu,
nguyén vong cua vién chirc, ngudi lao dong dé bo tri, str dung nham phat huy ning
luc, s& truong cua tirng ca nhan. Can bg, vién chirc gilt chirc vu 1anh dao, quan ly
khong dugc duy ¥ chi, 4p dit, bao thu. Déi véi cac ndi dung con ¥ kién khac nhau
néu khong thdng nhat giita cac ca nhan, to chue can bao cao cép trén dé xem X€t Xt
ly; phai tén trong, ling nghe y kién cua cap dudi; guong mau trong giao tiép, ing
xu; chu dong, sang tao, quyet tam thyc hién nhiém vy dé ra; chiu trach nhiém trudc
cap trén va trudce phap luat vé két qua thyc hién nhiém vu dugc giao.

3. Chuan muec ve dao dirc, 10i song cia can b, vién chirc

- Khong ngumg hoc tap nang cao nang luc chuyén mon, tu dudng, rén luyén
vé€ dao dtrc, 161 song. Thuc hién can, kiém, li€m, chinh, chi cong vo tu; trung thuc,
gian di, thang than, chan thanh; khong c6 biéu hién co hoi, song ich ky, ganh ghét,
db ky.

- Tuyét doi khong dugc danh bac, sa vao cac t¢ nan xa hoi; khong dugc su
dung d6 udng c6 con trong thoi gian 1am viéc va gio nghi trua; khong diéu khién
phuong tién tham gia giao thong khi da sir dung ruou, bia, d6 udng c6 con; hit
thude 14 phai dung noi quy dinh®; thuc hién nghiém tic cic quy dinh cua Luat
phong, chdng tac hai cua thubc 14.

4. Chuin muc trong giao tiép, phat ngon, ing xir trong doi sdng va trén
moi trweong mang

- Tuan tha ky luat phat ngon, chip hanh nghiém Luat An ninh mang, khong
sir dung mang x4 hoi dé dang tai hinh anh, thong tin thiéu chuan myc, khong phu
hop véi thuan phong m¥ tuc, vi pham cac quy dinh cdm cuia phéap luat; khong chia
sé, tuong tac dbi v4i cac thong tin chua duge kiém chimg, phién dién, sai léch, mot
chiéu anh huong dén hoat dong cong vu.

- Khuyén khich vién chtrc, ngudi lao dong chia sé kip thoi cac gia tri song
t6t dep, cac mo hinh, cach 1am hay trong thuc tién dé lan toa, nhan rong. Khi tiép
nhan cac thong tin phan anh vé cac vu viéc tiéu cuc hodc cac thong tin sai lI¢ch lién
quan dén cong vu trong pham vi cong tac can kip thoi bao cdo ngudi co tham
quyén dé dinh hudng cach xir Iy phu hop.

- Ludn giir gin chuan muyc trong giao tiép, phat ngdn véi dong nghiép, vai
cha me hoc sinh, véi hoc sinh trong cac cudc hop, hdi thao truc tiép hoac truc
tuyén, trong cic nhom cong tac (zalo, teams,...) ciia nha truong, cha me hoc

5 Theo chi dao ciia Ban Thuong vu Tinh dy tai Két luan sb 1883-KL/TU, ngay 10/6/2024 vé ting cuong Ky
ludt, ky cuong hanh chinh trong céc co quan, don vi, dia phuong trén dia ban tinh.
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sinh,...; can luu y vi¢c dat t€n nhom, tén tai khoan trong cdc nhom cua hoc sinh,
giao ti€p can phai c6 chuan myec, c6 tinh gido duc.

- Khi giao tiép qua dién thoai, vién chruc, nguoi lao dong phai xung tén,
chtrc danh, chtre vy, don vi noi cong tac; trao d6i ngan gon, tap trung vao ndi dung
cong viée; 4m lugng vira di nghe, khong git gong hay néi tréng khong, khéng ngit
dién thoai dot ngdt. Quan ly va st dung tai khoan mang xa hoi theo dung quy dinh;
thuc hién viéc g, tra 101 tin nhén, thu cong vu kip thoi, lich su.

- Phai tuan thu chuan myuc dao duc gia dinh va xa hdi, thuan phong my tuc,
truyén thong van hoa tot dep cua dan toc; khong mé tin di doan va c6 nhiing hanh
vi phan cam khi tham gia 1€ hoi.

5. Trang phuc, tac phong ciia can b, vién chire

- Khi thyc hién nhiém vy, can bd, vién churc phai an mac gon gang, lich su.
Trang phuc phai phu hop vai tinh chat cong viéc, dic thu cua nganh su pham va
phu hop thuan phong, my tuc cua dan toc. Pbi véi nir, néu mic vay phai dai quéa
dudi gbi, khong xé cao qua trén gbi; 4o kin ddo, trang nha, lich su.

- Khuyén khich vién chtic va nguoi lao dong nguoi dan toc thiéu sé6 mic
trang phuc truyén thong cia dan tdc minh trong cac ngay I€ 16n, cac su kién quan
trong®.

- Tu thé, tac phong, ctr chi nghiém tuc; thai dd niém nd, khiém ton, 1& phép,
ton trong nguoi giao ti€p; st dung ngon tr chuan muec, rd rang, mach lac.

I11. GIAI PHAP THU'C HIEN
1. Hoan thién quy dinh vé viin héa céng vu

Nghién ctru, tham gia y kién diéu chinh, stra di cac quy dinh, nodi quy, quy
ché lam viéc cua nha truong phu hop vai tinh hinh thyc t€, nham tao co sé phap ly
ngan ngura mot cach can co, bai ban nhiing vi pham vé van héa cong vu.

2. Pay manh tuyén truyén, ning cao nhan thirc, ting cwong boi duwdong
cho can b, vién chirc vé van héa cong vu

- Tuyén truyén, phé) bién cac ni dung cua van hoa cong vu trong mdi budi
hop giao ban, chao co hang tuan nham nang cao nhén thue ve tinh than, thai d6 1am
viéc, cac chuan muyc giao tlep, g xir, dao duc 16i song, gbp phan tao chuyén bién
manh mé trong to chirc trién khai thuc hién.

- Tham gia cac 16p bdi dudng vé vin hoa cong vu cho ddi ngii can bo, vién
chirc do cac céap to chuc.

3. To chirc thwe hién cac quy dinh vé vin héa cong vu gop phin ting
cwong ky luat ky cwong hanh chinh, nang cao hi¢u luc hiéu qua cia nén cong
vu

- Trién khai dong bd cac quy dinh vé vin hoa cong vu dén vién chic va
nguoi lao dong trong nha truong.

¢ Cong vin s6 587/SGDDT-GDTrH ngay 28/3/2024 cua S Gido duc va Pao tao vé viéc trién khai mac trang
phuc truyén thong cac dan toc thiéu so6 trong cac co so gido duc va dao tao trén dia ban tinh Kon Tum.
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- Pay manh cai cach hanh chinh; ting cuong ung dung cong nghé thong tin
trong hoat dong ndi by cua nha truong. Cung cép thong tin, dich vu cong truc
tuyén mirc do cao trén dién rong, hudng toi nang cao nang suat lao dong, hi¢u qua
cong viée, giam glay t& mang tinh chét hanh chinh va ché d6 bao cdo, tao nén tang
phat trién Chinh quyén dién tir, dap tng tt nhat mirc do hai long ctia cha me hoc
sinh va su dé)ng thuan cua xa hoi.

- Thuc hién nghiém viéc phat ngdn va cung cap thong tin cho béo chi; phdi
hop va tao diéu kién cho cac co quan bao chi, phwong tién thong tin dai ching thuc
hién c6 hiéu qua cong tic truyén thong nhim lan téoa nhimmg dién hinh tién tién,
nhiing cach lam hay, sang tao trong cong tac day hoc va gido duc hoc sinh; dong
thoi phat hién, gop ¥, phé phan nhimg hanh vi sai trai; tich cyc phan bién trude
nhiing thong tin sai 1&ch, phlen dién, khong day du, thiéu khach quan, tao du luan
tiéu cyc 1am anh hudng dén nha trudng, dén nganh Giao duc.

- Tang cudng kiém tra viéc thue hién van hoéa cong vy trong nha truong.
Nhing hanh vi vi pham quy dinh vé van hoa cong vu nhu nhiing nhiéu phién ha
trong giai quyét cong viéc dbi véi cha me hoc sinh; ¢6 tinh cham tré trong thyc
hién nhiém vu dugc giao... tuy theo tinh chat, mc do vi pham phai chiu hinh thuc
ky luat theo quy dinh ctia phap luat.

- Kip thoi biéu duong, khen thudng nhiing vién chirc, ngudi lao dong co
thanh tich, guong mau trong thuc hién nhiém vu dugc giao.

V. TO CHUC THUC HIEN

Lanh dao nha trudng cin cir cac van ban chi dao cua nganh va co quan cip
trén xay dung ké hoach trién khai thyc hién trong toan truong.

B4o c4o viéc trién khai thuc hién Dé 4n van hoa cong vu vé S& Gido duc
va Pao tao (qua Vin phong S6) trude ngdy 25 thang 11 hang nim (hodc khi cé
nhitng céng viéc dot xudt can xin y kién).

Cong doan nha truong thuong xuyen t6 chirc c6 hiéu qua cac phong trao thi
dua thyc hién van hoa cong vu nham nang cao tinh than trach nhiém, dao dirc cong
vu, cai tién 18 161, tac phong lam viéc; gan viéc thuc hién van hoa cong vu véi cong
tac binh xét thi dua cudi nam.

Trén day la ké hoach trién khai thuc hién vin hoa cong vu cua truong THPT
Ngd May. Bé nghi CB-GV-NV va cac bo phan c6 lién quan trién khai thuc hién
nghiém tac ké hoach ctia nha truong, /.

Noi nhin:

- Van phong S¢ (thay bao cao);

- HT; PHT (dé theo doi, chi dao);
-TCM, doan thé (T/hién);

- Luu VP.

V6 Thi My Linh
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